USO Rhein Main Area Overnight Tour Policy
This cancellation policy for Overnight Tours supersedes any previously published or “normal” USO Rhein Main cancellation policies.

USO Tour Cancellation:

I understand that the USO reserves the right to cancel this tour by 1600 hours the last working day prior to the tour’s departure.  If the USO should cancel this tour, I will be contacted by phone and e-mail and will receive a refund for this tour.
Customer Cancellation/Refund Policy:  This policy is stricter than the “regular” policy due to hotel contracts.  There are no full refunds for PCS/TDY Orders, medical issues or Red Cross announcements. Under some circumstances, a partial refund may be possible.  
· Customer cancellation for any reason more than 14 days before departure will result in a full refund minus $50.00 per person.

· Customer cancellation for any reason 7-14 days before departure will result in a full refund minus $100.00 per person.

· Customer cancellation for any reason 2-7 days before departure will result in a loss of 50% of the total tour price per person.

· Customer cancellation for any reason less than 2 days before or the day of departure, or failure to arrive to meet the tour at the appointed time, will result in a loss of 100% of the tour price.

Border Crossing Documents:

Customers are responsible for brining a valid passport and/or border crossing documents (to include visas, etc.) as required by either US Army Force Protection of the entering country for myself and all passengers travelling with them.  Failure to have the proper border documentation could result in members of their party being left at the border.  If this occurs, the USO will not fund any portion of the tour cost.

