TOURS AND CLASS POLICY
Reservations & Payments

All tours and classes must be personally booked by DOD (or other US federal agency) ID card holders at any USO Rhein Main Area center.  Full payment must be made by cash, check or credit card at the time of booking.  A $25.00 service charge will apply for returned checks.

Cancellations by USO

The USO reserves the right to cancel any scheduled tour or class and will issue credit card or check refunds (NOT CASH).  Refund checks may be picked-up 14 days after cancellation at point of sign up.  If a customer does not claim a refund within 12 weeks of the cancelled activity, USO Rhein Main Area will treat the refund as a donation.

Cancellations by CUSTOMER

· Cancellation of class of tour requested by customer eight (8) days or earlier than the class or tour: customer received 90% refund of payment.

· Cancellation of a class or tour requested by customer less than eight (8) days prior to the class or tour: total forfeiture of payment.

Cancellations due to TDY, PCS or emergencies

· Cancellation of booked class or tour requested prior to the scheduled activity due to PCS, TDY, medical emergency, or Red Cross Message Emergency message (or comparable notification): full (100%) refund.

· Cancellation of a class due to OCS/TDY which conflicts with concerned booked class, medical emergency, or Red Cross Message Emergency message (or comparable notification) after the class starts: refund prorated based on number of classes attended (e.g. if customer participated in 1 out of 10 classes prior to refund, customer receives 90% refund).
· Customer MUST provide documented proof of PCS, TDY, medical emergency, or Red Cross Message Emergency message (or comparable notification) for USO to process a refund.

Overnight Tour Cancellations (USO/Customer): Cancellation policies for overnight tours vary from the information provided.  Details given upon sign up.  Stop by USO for more information.

Pick up points for bus tours: USO bases type of transportation on the number of booked passengers.  Smallest vehicle used is a fourteen-passenger (14) bus.  USO transportation will not wait on latecomers,

WIPX-Wiesbaden (Hainerberg) PX at shuttle bus stop just outside the PX vehicle gate.

WAAF-Wiesbaden Army Airfield public bus stop just outside the main gate.

HD-Park and Ride outside Patrick Henry (PHV) Commissary Gate

Late bus

Traffic and unforeseen circumstances may delay pick up.  Customers agree when booking to wait up to 1 hour on the bus.  If a late bus arrives within 1 hour of the scheduled departure, USO will regard passengers who fail to wait as no-shows and they will not receive a refund.
Crossing International Borders

Without proper travel documents, you risk the chance of being left at the border when leaving from or returning to Germany.  When travelling outside Germany, a US tourist or EC passport is required, plus SOFA card, if applicable.  Travel documents are your responsibility.  The USO is not liable for any inconvenience incurred by passengers who do not have proper documentation.
Travel Policy
Pets, smoking, and drinking are prohibited on all USO bus tours.  The USO is not responsible for lost, stolen, or damaged articles.  Drunken, unruly, or abusive passengers will be dismissed form USO tours without refund and are responsible for their own return transportation. Passengers are responsible for arriving at meeting points specified by the USO guide. If passengers fail to report to the meeting points on time, the tour will depart without them, in which case the passengers are responsible for their own return (or connecting) transportation.  When road conditions are “Red”, tours are automatically cancelled, excluding the Interra-Reisen and My Paris tours.

Children

All passengers, including children and infants, must have a seat booked on the tour.  Children/youth under the age of 18 may not book or board a tour without a parent or guardian.  Parents or guardians of children requiring child seats/restraints under German law must bring such seats/restraints for the tour.  USO or the servicing bus company will not provide child seats/restraints.  Failure to have proper seats/restraints will result in a denial of the tour without a refund. See USO for more details.

